IMpasuTenscTBo MOCKBBI

JenapTamenT 31paBooxpaHeHus ropoia MocKBbI

I'OCYJAPCTBEHHOE BIOJ’)KETHOE YYPEX/IEHME 3IPABOOXPAHEHMUS 'OPOJA MOCKBBI
AETCKAS T'OPOJCKASA K/IMHUYECKAS BOJTBHUIIA Ne 9 um. I'.H. CHEPAHCKOI'O
AEITAPTAMEHTA 3IPABOOXPAHEHUA I'OPOJAA MOCKBBI»

(I'BY3 «I'KE No9 um. I H. Cnepanckozo [{3M»)
LLImUTOBCKMUIA Npoe3a, A.29, Mockea, 123317; Ten: 8 (499) 256-21-62, dakc: 8 (499) 256-61-27

IIPUKA3

09.01.2019r. Mocksa Ne 3

O nopsiake paccMoTpeHHst 0OpaneHuii

rpa)iaH, coAepKalMX B TOM YHCJIe

BONPOCHI 0KA3AHUSI METUIIMHCKOM

nomomd, B I'BY3 «II'KB Ne9 um. I''H.Cnepanckoro JI3M»

B coorsercTBun ¢ ®enepanbibiM 3akoHoM oT 02.05.2006 N 59-03 «O nopsake pac-
CMOTpeHHs oOpaliennii rpaxxaan Poccuiickoit @enepannmny, B LeIIX ONTAMU3ALKUY pabo-
TBI ¢ 0OpaleHUSIMU TPaXxIaH, I PHU K 2 3 bl B 4 10}

1.YTBepauTs:

1.1. Tlonoxenne «O mopsuke paccMOTpeHHUst obpalieHuit rpaxaad B IocypapcTBeHHOM
OIO/KETHOM y4peXIeHUH 3[paBoOXpaHeHus ropoga Mockssl «JleTckas ropoAcKas Kid-
Hu4eckas 6onbauna Ne 9 um. I'.H. Cnepanckoro [lemapramMeHTa 31paBOOXpaHeHHs TOpoJa
Mocksb» (I'bY3 «AIKB Ne 9 um. I''H. Cnepanckoro JI3M)» (npunoxenue 1).

1.2. MecToM XpaHenus XypHaa OIpeAeUTh NPHEMHYIO [TTaBHOT'O Bpaya.

['paduk npuema rpaxiaH riaBHBIM BpadoM IO JIHYHBIM BOIIPOCAM: €XEHEeeIbHO 10 Mo~
HenenbHUuKaM ¢ 14.00 yac 1o 17.00 yac u no yerBepram ¢ 10.00 gac 1o 13.00 yac.

['paduk nipuema rpaxknan pasmernaeTcsi Ha HHOOPMALMOHHBIX CTEHaX GOIBHHULIBI, 4 TAK-
xe Ha caiite I'bY3 « II'Kb Ne 9 um. I'.H. Cnepanckoro JI3Mp.

1.3.®opmy «XKypHana npuema rpaxiaaH raaBHeM BpadoM [BY3 «II'KE Ne 9 um. I'.H.
Cnepanckoro JI3M» (npunoxenue 3). JKypHan npoHyMepoBbIBaeTCs, IIPOLLIHYPOBBIBAET-
Cs1, 3aBEPAETCS NOAMUCHIO TNIaBHOro Bpava U nevatbio ['bY3 « AT’KE Ne 9 um. T.H. Cre-
panckoro JI3M». MecTom XxpaHeHHs )y pHalla OIPe/IeNITh TPMEMHYO TIIaBHOIO Bpaya.

2. Ha3Ha4yuTh 3aMecTHTENIs [JIaBHOTO Bpada 110 MEIULMHCKON yacT KameHko O.A., 3a-
MECTHTEJIS IJIABHOTO Bpaya 110 KJIMHMKO-3KcNepTHOM pabote 1llatanosa B.I'. B cranuona-
pe 6onbuuue, no KJII 3aBenyromero K[ Cunoposa N.H., no Ounuany Nel 3aBenyro-
wero Punranom Nel I'pomosa MLA., o ®umany Ne2 1.0. 3aBeIyOLIEro ¢bumranom Ne2



EpmunoBy H.M. 1 B HOYHOe BpeMs, BBIXOAHBIE U Npa3AHUYHbIE THU - JEKYPHBIX aAMu-
HUCTPATOPOB YIIOJIHOMOYEHHBIMU IPUHUMATh PELLEHUS 10 ITPOOIEMHBIM BOIIPOCAM, BO3-
HUKAIOIIKM Yy MallMeHTOB U UX 3aKOHHBIX [IPEACTABUTENIECH [IpU OOpalleHUH 3a MEIMLIH-
CKOH MOMOIIBIO.

3. HasHauuTh OTBETCTBEHHBIM JIMIOM 3a paboTy ¢ oOpallileHussMU U XpaHeHue «KypHaia
peructpauuu odpawenui rpaxaad B ['bY3 «II'Kb Ne9 um. I'.H. Cnepanckoro JI3M» u
«JKypnana npuema rpaxzaan ['bY3 «/JII'Kb Ne9 um. I''H. Cnepanckoro /JI3M» riaBHBIM
Bpa4yoM aJIMHMHMCTpATOpa aAMUHHCTPAaTUBHO-IIPaBoBoro otaena Jlabanosry M.0O.

4 KOoHTpOJIb 32 HCIIOTHEHWEM HACTOSIIIEro MpUKa3a OCTaBIISIO 32 COOOIA.

[ naBHBI# Bpay A.A. Kopcynckuii



ITpunoxenue 1

K Ipuka3sy ['ocynapcTBeHHOTO
OIOIKETHOTO YUPEKCHUS 3APaBO-
oxpaHeHU: ropoja Mockssl «/leTckas
ropojckas KIMHu4eckas 6oapHuIa Ne 9
uM. I'.H. Cnepanckoro /lenapramenra

3lpaBOOXpaHeHHus ropojaa MocKBbI»
ot 09.01.2019r. Ne 3

MNOJIO’)KEHUE
0 HopsiiKe paccMOTpeHMst oOpaleHni rpaskaan B ['ocyrapcTBeHHOM GIOIKETHOM yu-
peRAeHun 31paBooxpaHenus ropoga MockBbl «/leTcKkasi ropoacKasi KJIHHHYECKas
OosbHuua Ne 9 um. I''H. Cnepanckoro lemapramenTta 31paBooxXpaHeHHs
ropoaga MocKBbI»

1.00mmne nonoxkeHus
1.1. Tlonoxenne «O mopsuke paccMOTpeHHsl oOpallleHHi rpaxkaaH B 1 ocyaapcTBEHHOM

0I0/KETHOM y4PEXKAEHMH 37paBOOXpaHeHus ropoja Mocksel «JleTcKas ropojckas KIHHH-
qeckas OonbHMUa Ne 9 wm. I''H. Cneparckoro JlemapTameHTa 3jpaBOOXpaHEHHs ropoja
Mockse» (nanee — [lonoxenue) paspaboraHo B cooTBeTcTBHH ¢ DelepaibHBIM 3aKOHOM OT
(02.05.2006 N 59-®3 «O MOPSIIKE paccMOTpeHust oOpaleHul rpaxkaan Poccuiickoit Dene-
paunm» («Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepaumuy», 08.05.2006, N 19, cr.
2060), ®enepanbHbiM 3akoHOM OT 27.07.2006 Ne 149-03 «O6 unpopManuu, nHbOpMALH-
OHHBIX TEXHOJIOTUSAX M O 3alUTe WH(OPMAIUH», M OUpelelsieT CPOKH W MOCHeNoBaTelb-
HOCTh MCTIOJTHEHHUs aJMUHUCTPATUBHBIX MPOLENYD, CBI3aHHBIX C peajusalliel rpaxnaHu-
HoM Poccuiickoit ®enepauuu (fjanee — rpakAaHMH) 3aKPETIEHHOTO 3a HUM KoHcturyuuei
Poccniickoit ®enepauuu npasa Ha obpalueHue, a TakXKe YCTaHABIHBAET MOPSIIOK paccMoT-
peHHst oOpamleHud IpaXkaaH COTPYIHHMKAaMU ['0CYJapCTBEHHOM GIODKETHOM YUpPEXKIEHUU
3jipaBooxpaHeHus ropoaa Mocksbl «JleTckas ropojckas KIHHHYecKas 60ibauma Ne 9 um.
[".H. Cnepanckoro Henapramenta 3apaBooxpaHeHHs: ropoxa MockBe (nanee - [BY3
¢AI'Kb Ne 9 um. I'.H. Cnepanckoro JI3M»).

1.2. Hopwmbl Hactosimiero ITonoxeHHst pacnpocTpaHsIoTCs Ha BCe MUChMEHHbIE U YCTHbIE,
HHAMBHIYaJIbHbIE U KOJUIEKTHBHBIE OOpalleHus rpaxaaH, nocrynusiuge 8 IBY3 «JII'KB Ne
9 um. I'.H. Cnepanckoro JI3M», a Takxke Ha IPaBOOTHOLLIEHUS, CBA3AHHbIE C paccMOTpeHHEeM
0OpallleHH# HHOCTPAHHBIX IPAXIaH ¥ JIUI 6e3 rpaKAaHCTBa.

1.3. B Hactosiiiem [omoxkeHUH HCMONB3YIOTCS ClIEYIOLIHE TEPMHUHBI:

«oOpamenue» — HanpasiaeHHoe B I'BY3 «JI'KB Ne 9 um. T .H. Cnepanckoro J[3M» nucek-
MEHHOE IPEIOKCHHUE, 3asABIEHHE UK Kanoba, a Takxke yCTHOe 0OpallieHue IPaKIaHiHA.



«IpeANIOKEHHE» — PEKOMEHJALMS IPaXXAaHUHA 10 Pa3BUTHIO U YIYUYUICHUIO AeSTEIbHOCTH
YUpexKIeHHUS,

«3asiBjieHrey» — npocb0da rpaKJaHuHa O COJAECHCTBHM B peasIU3allMi €ro KOHCTHTYLHOHHbIX
IlpaB WM KOHCTUTYLHOHHBIX IIPaB K CBOOOJ ApPYrHX JHL, JUOO0 coollleHre O HapYILEHHH
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HefocTaTkax B pabote [BY3 « KB Ne 9
nm. ['H. Cnepanckoro JI3M» u ero corpyIHMKOB, JTHOO KpHTHKa gesitensHoctd ['BY3
«JII'Kb Ne 9 nm. I''H. Cnepanckoro [I3M» u ero cotpyaHUKOB;

Kanoba» — npocsba rpakaaHWHa O BOCCTAHOBJICHHS WIIM 3alllUTe €ro HapyIUeHHBIX TIpaB,
¢BOOOM W/IM 3aKOHHBIX MHTEPECOB JHOO IpaB, CBOGOJ MM 3aKOHHBIX MHTEPECOB JPYTUX
A,

«COTPYAHHK» — nHo, padotatromee B [BY3 «AT'KB Ne 9 um. I''H. Cnepanckoro JI3My,
[I0CTOSTHHO, BDEMEHHO MJIU 110 BHEIIHEMY MU BHYTPEHHEMY COBMECTHUTEIILCTBY.

1.4. Ecnu npenmer obpailieHHst BBIXOAWT 3@ PaMKH HENOCPENCTBEHHOH KOMIIETEHIINH
I'BY3 «/JITKB Ne 9 um. I'.H. Cnepanckoro [I3M», paccMoTpeHye oGpallieHus rpaxuaH Mo-
JKET OCYIIECTBISATBCS BO B3aUMOIEHCTBUM C OpraHaMM IOCYyHapCTBEHHOM BJIAcTH, K cdepe
AleATeIbHOCTH KOTOPBIX OTHOCATCS NIOCTABJIEHHBIE B 00paIlleHHH BOIIPOCKL.

1.5. KoHeuHbIM pe3ynbTaToM paccMOTpeHUs OOpallleH il IPpakaaH ABISeTcs:
-TIUCBMEHHBIN WJIM yCTHBIH OTBET Ha BCE MOCTaBJCHHBIE B OOpALIEHMH BONPOCH! C Y4ETOM
IPUHATBIX MEp MO paHee MOCTYIMBILMM OOpallleHHsIM TOTO JKe aBTOpa M CYIIECTBa, JaHHBIX
€My OTBETOB U Pa3bSICHCHUH;
<HEOOXONUMbIE NEHCTBHS, OCYIIECTBICHHBIE B CBS3H CO BCEMH MOCTABICHHBIMMU BOIIPOCaMHU
¢ Y4ETOM NPHHATBIX Mep M0 paHee MOCTYIMBIIMM OOpalleHUsIM TOTO JKe aBTOpa ¥ CyLIeCTBa,
JIAaHHBIX €MY OTBETOB U Pa3bSICHEHHI.

1.6. PaccMoTpenue oOpallieHUi rpaxiaH ocylLecTBIseTcs: OecIIaTHO.

2. TpeGoBanusi K NOpsiAKY paccMOTpeHust 06palnenuii rpaxian

2.1. Nudopmanns o mopsiake paccCMOTpeHHs! 06palneHHil TpaxaaH pasMmelnaercs Ha WH-
(I)Op,-\-mHMOHHHx creiaax I'bY3 « II'Kb Ne 9 um. I'.H. Cnepanckoro J3M» H BKITIOYAET:
- Mecto HaxoxzaeHust ['bY3 «IT’Kb Ne 9 um. I".H. Cniepanckoro JI3Mp;
- HOMepa TeJle(pOHOB AN CIPaBOK, HOMepa TeNleOHOB (haKCHMHUIBHON CBS3H, MO KOTOPbIM
OpraHM30BaH IpHeM 0OpalleHUH MOCPeICTBOM (PaKCUMUIILHOM CBS3U,
- HAUMEHOBaHHE KaOUHETOB, I'/le OCYIIECTBIIAETCS [IPHEM MUChMEHHBIX 06paIeHHil rpaxxJiaH
H YCTHOE UH(OPMHUPOBAHUE IPAKIAH;
- TpeboBaHuA K 0QOPMIICHUIO THCEMEHHOTO OOpaIleHHUS;
- MECTO ¥ BpeMsl JIMYHOIO IIPHEMa INIaBHBIM BPavyoM;

- anpec caiita ['bY3 «AIKB Ne 9 um. I"H. Cneparckoro JI3M» # 3NeKTPOHHON MOYTHI B
detu MuTepher.



CTennpl, conepxkaliue MH(OpManuio 06 OpraHU3alKy pacCMOTPEHHUs! OOpallleH i MpaxIaH,
4 TakKKe HHOPMALHIO O TOPs/IKe IIPHEMa IpaxiaH, rpadyKy IpremMa rpaaad pa3MellarT-
¢s npu Bxoze B I'BY3 « AI'KB Ne 9 um. I'.H. Cnepanckoro JI3My.

(npaBo4nas uH)OpPMalMA: KOHTAKTHbIE TeNeOHBI OTBETCTBEHHBIX COTPYIHHKOB IBY3
«AI'Kb Ne 9 um. I".H. Cnepanckoro J[3M», nourossle aapeca, agpec [BY3 «II'KB Ne 9 wm.
I"H. Cneparckoro JI3M», anpec 51eKTpOHHO# MOYThI, TPaQuK IIpHeMa rpaxiaH [IPEeI0CTaB-
JISOTCS CeKpeTapeM IPUEMHOM INIaBHOTO Bpaya u pasMeinaercs Ha caiite IBY3 «JITKB Ne 9
um. I'.H. Cnepanckoro [I3M».

2.2. [Topanok paccMOTpeHHs 0OpallleHui MpaxIaH

2.2.1. ObpalleHus rpaxxaaH HOMJIEXAT 00s13aTeNbHOM PEeTUCTpalliid B TEYECHHE OAHOIO
padouero ans co nus noctymwienns B I'BY3 «ITKB Ne 9 um. I'.H. Crepatickoro J[3My.

B ciyuae nocrynnenus obpaluenuii B neHb, Npe/IeCTBY UM [IPA3AHAYHBIM U BBIXOXHBIM
AHSAM, WX PETHCTPALMA MOXKET IIPOU3BOJAMTHCSA B pabOYMil eHb, CEAYIONIMH 3a Mpa3iHUY-
HBIMHA Y BBIXOAHBIMH JHSIMHM.

2.2.2. IlucbMeHHble OOpalleHus! rPaXaaH, B TOM HHCIe (paKCHMUIBHbIE U MOCTYTUBIIIHE
[10 5JIEKTPOHHOH MOYTe, PErHCTPUPYIOTCA 3aBeaytolelt Kauuengpueir IBY3 « ITKB Ne 9 um.
[".H. Cnepanckoro JI3Mp».

[locTynuBIIee MHCBMEHHOE oOpallleHre paccMaTpuBaeTcs B TeueHde 30 OHeH co JHS ero
PErucTpanuy.

2.2.3. OGpamenus rpaxnas, HampasieHusie B [BY3 «JITKB Ne 9 um. T.H. Cnepanckoro
JI3M» opraHamu rocyAapcTBEHHON BIACTH WM BBILIECTOS UMY OpraHU3alMsIMHU paccMar-
PUBAIOTCS B CPOKHM, yCTAHOBJICHHBIC KOHTPOJIMPYIOIMMH OPraHaMH WU B CPOKH yCTaHOB-
JleHHbIE OpTaHaMH IOCYIaPCTBEHHON BIACTH. ECIH KOHTPOIHpYIOLIMM OpraHoM, OpraHoOM
0CY 1apCTBEHHOH BJIACTH CPOK PacCMOTPEHHUs He yKas3aH, TO oOpalleHHs paccMaTpUBarOTCSI
B TedyeHue 30 qHel co IHA perucTpanuy oopaleHys.

2.2.4. IIncomeHHoe obpalleHue, colepiallee BOIPOCHI, pelleH e KOTOPBIX HE BXOJHWT B
komneTeHnHo I'bY3 «II'KB Ne 9 um. T'.H. Cnepanckoro JI3M», HaIpaBJISIETCA C COMPOBO-
JIMTE/IbHBIM [IMCHMOM 3a MOANKCHIO IMaBHOro Bpada I'BY3 «JITKE Ne 9 um. [.H. Cnepan-
ckoro JI3M» B Teuenue 7 nHel co AHA PErHCTpAlMH B COOTBETCTBYIOLIUN OpPraH UJIA COOT-
BETCTBYOLIEMY JIOJDKHOCTHOMY JIHLLY, B KOMIIETEHIIHIO KOTOPBIX BXOJHUT pelieHHe [OCTAB-
JICHHBIX B OOpalleHHH BOIPOCOB, C YBEJOMJICHHEM pakIaHUHA, HalpaBMBILIEro obpalle-
HHe, 0 nepeajpecaluu oOpaIleHus.

2.2.5. YcTHble (JIM4HBIE) 0OpalleHNs], a TAKKe oOpallleHusl, IPUHATHIE IO TeNnedoHy, peru-
crpupyrores cotpyaankamu I'BY3 «JITKB Ne 9 um. I.H. Crniepanckoro I3M», paccMatpu-
BAalOIMMH obpalileHue 1o CyiecTsy, B JKypHaie perucTpauuu oOpalleHn# rpaxkaad B dieK-
TPOHHOM /1K OymaxHOM Buje (Hanee — JKypHan) [0 yCTaAHOBIEHHOH dopme.

[pu ycTHOM (MM4UHOM) OGpaleHUM rpaXkiaHWHA, B ciiy4dae, e€Clii He TpeOyeTcs IOIOHU-
TEJIBHOH NPOBEPKH M3JIOKEHHBIX (PAKTOB, OTBET Ha OGPALUEHUM C COITIACHS rpaxaaHuHa
MOJKET OBITh JaH YCTHO B XOJ€ JIMYHOIO TpUeMa, O 4eM NeNaeTCs 3allich B XKypnane. B



OCTaJIbHBIX CIydasX NaeTcs MUCbMEHHBIA OTBET IO CYLUECTBY IOCTABJIEHHBIX BOIPOCOB,
KOIIUS OTBETA MOJIIUMBAETCS B COOTBETCTBYIOLIYIO MAIKY.
OTBeThbl Ha yCTHbIE OOpalleHUs, IPUHATBIE MO TejledOoHy HAIOTCS B yCTHOU (opme mo Bo-
npocam, sxonammm B kKomnereHuuo I'bBY3 «II'Kb Ne 9 um. I''H. Cnepanckoro [A3M».
Mudopmanus 06 oteere puxcupyetcs B XKypnarne.
[InceMenHoe obpalleHue, NMPUHATOE B XOA€ JIMYHOIO TIpHUeMa, MOJIEKHUT PEeTUCTpallud H
pacCMOTPEHHIO B NIOPAIKE, YCTAHOBIECHHOM HacTosAMM [lonoxeHuem.
B ciyuae, ecniu B ycTHOM 00palleHUH COAEPKUTCS BONPOC, PELIeHHe KOTOPOro He BXOAUT B
kommeteHuuto ['bY3 «II'’Kb Ne 9 um. I'.H. Crepanckoro JI3My, rpaxxnanuny naetcs pas3b-
jICHEHHE KyJla U B KaKOM IOpsAKe eMy cleayeT oOpaTuThbes, 0 4eM B JKypHane penaetcs
COOTBETCTBYIOLLAs 3aITHCh.

2.3. OTBeTH Ha NUCBMEHHbIE 00palLleHUs TpaXKaaH He JAIOTCS B CIENYIOMIUX CIIydasax:
+ €CJIM B ITUCbMEHHOM OOpallleHU! He yKa3aHbl (haMWins TpakJaHWHA, HalpPaBUBILErO 00-
pallieHue, ¥ TIOYTOBBIA aJpec, 110 KOTOPOMY JONKeH OBITh HallpaBlIeH OTBET;
+ €CNK B 00palleH!M COAEepKATCs HELEH3YpHble JIMO0 OCKOPOUTENIBHBIE BhIPAKEHHSI, YTPO3bI
IKH3HM, 310POBLIO ¥ UMYILECTBY JOJDKHOCTHOIO JIMLA, @ TAK)KE YICHOB ero CeMbH (00Opalile-
HUE ocTaeTcs 0e3 OTBETA IO CYLIECTBY IIOCTaBJIEHHBIX B HEM BOIPOCOB, MIPU 3TOM Ipakaa-
HUHY, HalpaBUBLIEMY OOpallleHHe, COOOLIAeTCsl O HeOMyCTUMOCTH 3710y TTOTpebIeHus pa-
BOM);
+ €C/TH TEKCT MUCbMEHHOI0 O0OpallleH!s He MOAaeTCsl MPOYTEeHHIO (OTBET Ha OOpalleHHe He
NiaeTcsi, OHO He MOJJIEKMT HANPaBICHUIO HA PAaCCMOTPEHHE, O YeM COOOIIAETCS MPaX JaHHHY,
HampaBUBLIEMY OOpalleHHe, eCIIH €ro (PaMUIIKs U MOYTOBBIN aJipec MOAMAIOTCS MPOYTEHUIO);
- OTBET MO CYIIECTBY IIOCTABJIEHHOr0 B OOpaIlEeHUH BOIpOCcAa He MOXXeT ObITh jaH 0e3 pas-
INalieHus CBEAEHUM, COCTaBNISIOIUX OXpaHieMyo (efepalbHBIM 3aKOHOM HHGMOPMAIHIO
(rpaXkmaHuHy, HanpaBUBLIEMY OOpalLleHHe, coO0IaeTcss 0 HEBO3MOXHOCTH AaTh OTBET IO
CYLIECTBY MOCTABJIEHHOIO B HEM BOIPOCA B CBA3U C HEJOIYCTHMOCTHIO pa3rilallieHUsl yKa-
3aHHBIX CBEICHUH ).

2.4. Ecniu B 0OpalueHnu coziepKaTcs CBEASHUs O MOATrOTAaBIMBAEMOM, COBEPIIAEMOM MU
COBEPLIEHHBIM MPOTHBOIPABHOM JIESHHH, & TAaKKe O JIMLIE ero MOATOTaBIMBAOLIEM, 00pa-
LIICHHE MOAJEKHUT HANPABIIEHUIO B TOCY AAPCTBEHHBIN OpraH 1o ero KOMIETEHIIUH.

3. AIMHHHCTPATHBHbBIE POy PbI

3.1. Pabota ¢ o6pailieHusMH rpaskJiaH NpexycMaTpPUBAET CleayOLIUe IPOLETyPhI:
+ PErucTpanus o0paleHui rpaxaan;
+ paccMOTpeHue oOpalieHHuH IrpaaaH;
+ MOJITOTOBKA OTBETOB Ha OOPAILICHUS IPaXIaH;
- JINYHBINA NIPUEM TpaxKJaH,
1 pabota ¢ obpamenusaMy, noctynusikME 1o tenedonam ['BY3 «ITKB Ne 9 um. I'.H. Cne-
panckoro A3My»;



- @aHAJIM3 M MOJATOTOBKA OTUYETHOCTH [0 OOpallleHUsM [paKiaH.

3.2. lNocTynuBoiMe MUCbMEeHHBIE o0palleHus (BKItodas (GaKCUMHUIbHBIE U MOCTYNHUBILKE B
(hopme 3neKTpoHHbIX coodieHud no ekTpoHHo! noute ['bY3 «JI'KBb Ne 9 um. I'.H. Cre-
];'J’JHCKOI“O JI3M» B cetu VHTepHer) mojiexar o0s3aTeNbHON perucTpalvy, 3aBefyrollen
kanuenspueil 'bY3 «II'’Kb Ne 9 um. I''H. Cnepanckoro JI3My.

3.3. PerucTpauus NUCbMEHHBIX 00pallleHUi NPOU3BOAUTCA B XXypHaJle PeTUCTpallil BXO-
nsimed koppecnogaeHunu I'bY3 JII'Kb Ne 9 um. I''H. Cnepanckoro JI3M. ITouToBble KOH-
BepTh! (ITAKeThl), C KOTOPBIMU MMOCTYNAIOT MMCbMEHHbIE OOpalleHUs], COXPAHSIOTCS BMECTE C
OOpalleHUIMH.

3.4. Ha oOpauieHusix IpocTaBIIsSieTCsl PErMCTPAllMOHHBIA ITaMII, B KOTOPOM YKa3bIBaeTCs
BXOJ/SILIMHA HOMEpP U JaTa perucTpaluu.

B cnyuae nosTopHOro obpallieHds B KypHaje perucrpaiudy BXOAAIEeH KOppeCTOHACHIINU
I'bY3 «AI'KB Ne 9 um. I".H. Criepanckoro JI3M» jienaercst COOTBETCTBYIOLIAS OTMETKA.

3.5. ObpareHust rpaxkaan, B KOTOPBIX He yKa3aHbl (haMUvs JUIa, HampaBHUBIIEro oopa-
[LIEHWE, W TOYTOBBIM ajpec, M0 KOTOPOMY [OJDKEH ObITh HanpaBjieH OTBET, MPU3HAIOTCH
aHOHUMHBIMU. OTBeTHl Ha NOJIOOHBIE OOpalleHUs He AaroTcsa. B kypHasle perucrpaiuu
pxomsawed koppecnounenuuu I'bY3 «AI'Kb Ne 9 um. I''H. Cnepanckoro I3M» nenaercs
3aMmuch « AHOHUMHOE.

3.6. Bce obpauienus, noctynusiiie B ['BY3 «II'’Kb Ne 9 um. I'.H. Cnepanckoro [I3M», 3a
MCKIIIOYEHUEM aHOHMMHBIX 0OpallleH!H, MoAexar 0043aTeTbHOMY PacCMOTPEHHIO.

3.7. 3apeructpupoBaHHble 0OpallleHus (C MaTepruanaMu K OOpalieHHIO TIPH UX HAIUYHK) B
[leHb perucTpauuy MepenaroTcs Ha IpelBapUTelbHOe pacCMOTpeHUE raBHoMy Bpauy ['BY3
«AI'KBb Ne 9 um. IT".H. Cnepanckoro JI3M».

3.8. [ 1aBHBIH Bpau B TEUEHUE OJHOIO JHS C MOMEHTA MOJIy4YeHHUs 00palleHus:

- U3y4aeT oOpallleHHe (¢ MaTepralaMi K 00palleHHIO — ITPH HAJTHYKHN )

- HamnpapisgeT oOpallleHHe ¢ COOTBETCTBYIOIIEH pe30sIoLHell ¢ yKa3aHHeM CpoKa U MopsiaKa
PacCMOTPEHHUS COTPYAHUKY, OTBETCTBEHHOMY 3a MCIOJIHEHHE TIOPYUYEHHS 110 PACCMOTPEHHUIO
praLueHHﬂ.

3.9. Tlpu paccMoTpeHuH 0OpallleH!sl, OTHECEHHOTO K KaTerOpHHU «IIPEATOKEHUEY, OIpee-
nsercs:

r KaKie KOHKPETHbIE pEKOMEHAALUYN COEPKaTCs B 00pallleHHH;

- B OTHOIIEHWH KaXXJOTO IMPENIOXEHHs OLICHUBAETCS BO3MOXXHOCTh €ro MPUHSTHSI HIIH He-
[TPUHATHSL.

[To pesynpTaTaM pacCMOTPEHHS MPEMNOKEHHS TOTOBHTCS OTBET rpaxaaHuHy (B ciyuae,
€CII NPeANOXKeHUE MPUHATO, IPaXXIaHUH HHOOPMUPYETCS O TOM, B KaKoi (hopMe U B Kakue
CPOKM OHO OYJET pealn30BbIBATECA, €CIIM NPEVIOKEHHIEe He IPUHSTO, PaKJAHHUH HHPOPMHU-
PYETCst O MPUUYMHAX, 110 KOTOPBIM €r0 NpeJIoKeH’e He MOXeT ObITh IPHHSTO).



3.10. [Ipu paccMOTpeHUH OOpaLLlEHUs, OTHECEHHOIO K KaTerOpUU «3asiBIICHHE) MPOBepseT-
¢S HaJM4Me 3aKOHHBIX OCHOBAaHMWH Ul COBEPIIEHUS MUCIIPAILIMBAEMOrO NEUCTBUSA U BO3MOX-
HOCTHU €ro COBEPLICHUA.

B otBeTe coob1imaercss 00 yOBIETBOPEHUHN WK HEYAOBIETBOPEHUH 3asiBIEHUS, COBEPILIEHUH
MM HE COBEPLUEHUM MCIIPALIUBAEMOIO NEHCTBHUSA (ECIH OHO HE MOXKET OBITh COBEPILECHO,
[IPUBOJAATCS COOTBETCTBYIOLINE APTYMEHTHI).

B ciyuae, ecnu B pe3ynbrare MpOBEASHHOTO aHaIN3a TOTBEPAKIMCH OTMEUYEHHEIE B 3as1B-
fleHnn (akThl, yKasblBallllie Ha HEeNpaBOMEPHOCTb KaKUX-THOO0 JeUCTBUH IOJOXKEHHSIM
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPABOBBIX aKTOB, 3asiBJIeHUE MTPU3HAETCS 0OOCHOBAHHBIM. B
Cllydae TIpU3HaHUA 3asBJIEHUS 000OCHOBaHHbIM, B OTBETE I'pakJaHUHY NepEeYHCIISIOTCS MePbI,
KOTOpBbIE IPUHUMAIOTCS AJ1s1 yCTPaHEHUsl HapyLIeHUH.

B ciyuae, eciu 3asBieHHE O HAPYIIEHUAX WM HEJOCTATKAX IIPH3HAHO HEOOGOCHOBAHHBIM, B
PTBETE NAIOTCS pa3bsICHEHUS B OTHOIIEHUH HENPABOMEPHOCTH NIPEIbABISIEMBIX IIPETEH3UH.

3.11. IIpu paccMoTpeHun oOpalleHts, OTHECEHHOIO K KATErOPHH «Kaaoba:

- onpezenseTcs 000CHOBaHHOCTb IMPOCHhOBI TPAXKAAHHHA O BOCCTAHOBIIEHHH HITH 3aIlUTE €ro
HapyLIeHHBIX MIpaB, CBOOO/ WM 3aKOHHBIX HHTEPECOB,

r YCTaHaBJIMBAETCS INpUYMHA HApPYILICHUS WUJIA YIIEMJIEHUs TpaB, CBOOOJ WM 3aKOHHBIX
WHTEPECOB, B TOM YHUCJIE U [10 KAKUM IIPUYMHAM JOIYCTU HapylIeHHE;

r ONPENEIISAIOTCSA MEPBI, KOTOPbIE JOJIKHBI ObITh MPUHSTHI AJ1SI BOCCTAHOBJIEHHUS MM 3aIlUTHI
[10JIOKEHHS], CYILECTBOBABIIETrO 10 HAPYILEHHUsI PaBa, UK JUIA 3aLUTHI (IpecedeHns aehcT-
BUH, HApyLIAMOIIMX NPaBO WM CO3NAOIIMX YTpo3y €ro HapylleHHs) HapyllIeHHBIX IIpaB,
¢BOOOJ WM 3aKOHHBIX MHTEPECOB, a TAKXKe JIMI], OTBETCTBEHHBIX 33 peaau3aliio 00o3Ha-
HEHHBIX MEP.

B ciyyae npusHaHMA KanoObl, MOUIEXKALLEH yOBIETBOPEHHUIO, B OTBETE IPaKAaHUHY yKa-
3bIBaeTCs, KaKue npasa, CBOOOBI UM 3aKOHHBIE HHTEPECHI IIOJIIEXKAT BOCCTAHOBIIEHUIO U B
KaKoM MopsiaAKe (B TOM YMCJIE CPOK M OTBETCTBEHHBIE JIMLA), & TAK)KE TPUHMMAEMBIE CIIOCO-
OBl 3aLATHI IPaB, CBOOO/ UM 3aKOHHBIX HHTEPECOB.

B ciyuae MpU3HAHKUA XKaja00bl, HE MOJUIEKallel yIOBIETBOPEHUIO, B OTBETE apryMEHTHUPO-
BAHO JAtOTCs Pa3bsACHEHHS B OTHOLIEHUU OTCYTCTBMSI OCHOBAHUM JJI BOCCTAHOBJIEHUS WIIU
3aIIMTEI IIpaB, CBOOOM ¥ 3aKOHHBIX UHTEPECOB I'PaX/IaH.

3.12. B npouecce paccMOTpeHUsl OOpallieHHsl MO CYIIECTBY B CIydae HEOOXOAMMOCTH
MOJTyYeHUs JONOJNHHUTENbHOW HMHQPOpMALMKM y TpaxKIaHHHA, HAMpPaBHBIIEr0 OOpalleHHe,
YTOUHSIOTCST OOCTOATENBCTBA, U3N0XKEHHBIE B 00pAIeHHH, [0 TeledoHy 60 MyTeM MpH-
MTalleHys rpakjaHuHa Ha JIMYHYo Oeceny.

[Tpu paccmoTpeHnu oOpalleHns IPHMHUMAIOTCS BCE BO3MOXKHBIE MEPBHI ST BCECTOPOHHETO U
[10JTHOTO PacCMOTpeHUs OOPAILEHHs H PelleHUs] BOIIPOCOB, MOCTABJIEHHBIX B OOpaIEHHH.

3.13. [poexr otBera I'BY3 «AT'KB No 9 um. I'.H. Criepanckoro JI3M» noxaroraBiupaercs

OTBETCTBEHHBIM MCIIONIHUTEJIEM COTJIACHO PE30JIOLMM W IepefaeTcs Ha MOAMUCH TJIaBHOMY



Bpauy I'bY3 «JAI'Kb Ne 9 um. I''H. Cnepanckoro JI3M» (ucmonHstoiemMy 00S3aHHOCTH
rmasHoro Bpaya [ Y3 «/II'Kb Ne 9 um. I'.H. Cniepanckoro J13M»).

3.14. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PaCCMOTPEHHE
oOpaleHud B pPaBHOM CTEMEHW HECYT BCE yKa3aHHbIE B PE3OJIOLMHU MIaBHOro Bpada I'BY3
«AI'Kb Ne 9 um. I'.H. Cnepanckoro [I3M» (uua, ero 3amMeInaruero) HCIoIHUTeNH.

3.15. B ciyyae ecnm B MMCBMEHHOM OOpallieHWH IpakIaHWHa COMEPHKHMTCSA BOIPOC, Ha
KOTOpBI eMy HEOJHOKPATHO [aBaluCh IMCbMEHHBIE OTBETHI IO CYLIECTBY, H TIPH 3TOM B
OOpallleHly rpakJaHMHa HE MTPUBOASTCS HOBBIE OBOJbI MM OOCTOSATENBCTBA, COTPYJHUK,
OTBETCTBEHHBIN 3a HCIHOJHEHUE MTOPYUYEHHs], BIIPaBe MOATOTOBUTH MpeIoKeHHe (B CBA3H C
0€30CHOBATENILHOCTBIO OuepefHOro obpaileHus) B (GopMe CIyKeOHOH 3allUCKH Ha HMS
[NIaBHOT'O Bpaya O MpeKpalleHuH NEPENUCKH C MPask AaHMHOM I10 JTAaHHOMY BOIIPOCY.
Peliienne o mpeKpalieHUH MEPeMCKU [IPUHAMAETCS [IABHBIM BpayoM. MOTHBHPOBaHHBII
OTBET O MPeKpalleHuH NEPENUCKH HAIIPaBIsSeTCs aBTOPY OOpalleHHs .

3.16. OGpalenne cuuTaeTcsl pacCMOTPEHHBIM, €CITU AaHbl OTBETHI HA BCE TIOCTABJIEHHBIE B
HEM BOIIPOCHI, 10 HUM MPHUHATHI HEOOXOAMMEIE MEPHI U aBTOPY OOpAIleHHs JaH HCUYEpIIbI-
BAIOILIUN OTBET B COOTBETCTBUU C NEHCTBYIOLIUM 3aKOHOAATEIHCTBOM.

Ecii 0TBET Mo CyliecTBY NOCTABJIEHHOIO BONPOCA HE MOXET OBITh AaH 6e3 pasriallieHus
CBE/ICHUH, COCTABNAIOLIMX OXPaHIEMYIO 3aKOHOM TaiHy, MOATOTABIUBAETCS OTBET TPaXKa-
HUHY 00 OTKa3e B NpeAOCTaBICHUH HH()OPMALHH.

Takoi oTBeT rpaIaHKHY MOANKCHIBACTCS [IIABHBIM BPauoM C pa3bACHEHHEM MPUUYUH OTKa-
3a.

3.17. Ilepen mepenaueit OTBETOB 3asBUTENSAM Ha OTIPABKY CeKpeTaph (MOMOLIHUK PYKOBO-
JUTeNIs) MPOBEPAET HalM4Me MOAMNMCEH, COOTBETCTBHE TPUIIOKEHHUMN, YKa3aHHBIX B OTBETE,
IPaBUJIbHOCTh HANMCAHUS MHJAEKCA MOYTOBOTO OT/AENEHHs, ajpeca, GaMUINU U MHULUAIOB
KOpPECMOHIEHTa U UCXOAANIEro HOMepa MUChMa, HalM4ie (paMHUIME U TededOHa HCIIONHY-
Telsl.

B cnyuae ecnu obpatenye rpaxIaHHHa IIOCTYIHIO HA PACCMOTPEHHE W3 OPraHOB HMCIION-
HUTEJILHOH BJIACTH, COOTBETCTBYIONIAs MH(GOPMALMs HAIPABIAETCS B yUpexkIeHHe, OTKYAd
MOCTYNUIO oOpallleHHeE.

3.19. [ocne oTnpaBku oTBeTa OOpallieHe CHUMAETCS ¢ KOHTPOJIS.

3.20. O6paienus rpaxaaH, OTBeTbl HA HUX M MaTepUaibl, CBSI3aHHBIE C oOpallieHueM,
xpansarcst B apxuBe I'bY3 «II'Kb Ne 9 um. I'.H. Cnepanckoro JI3M» B COOTBETCTBHHU C
YTBEPKICHHOW HOMEHKJIATYPOH B TeYEHHUE 5 JIeT.

4.Ilpnem rpaxias no JHYHLIM BONIPOCAM
4.1.IlpueM rpaxiaH Mo JUYHBIM BOMPOCAM OCYIIECTBISETCS IJIABHBIM BpauyoM ['BY3
«I'Kb Ne 9 um. I''H. Cniepasrckoro JI3M» u ApyrdMH OTBETCTBEHHBIMH 33 HCIIOMHEHHE
JIMIaMH, B IHM U Yachl, yCTaHOBNEHHbIe B [Ipunoxenun 4 x npukasy.



Nudopmauus o mecte npuema, a Takxke 00 yCTaHOBJICHHBIX IJIs MpUeMa JHSX U 4acax J10-
BOJIMTCS IO CBEACHUS I'paxKJaH, NyTeM pa3MelLIeHUs Ha caiiTe U WH()OPMAIIMOHHBIX CTEeH-
nax I'bY3 «II'Kb Ne 9 um. I'.H. Cnepanckoro [I3M».

4.2. [Ipyem rpaxaaH, ¢ LEIBIO YTOYHEHUS 00CTOSATENBCTB, H3JI0KEHHBIX B TUCHMEHHOM
o0pallleHUH, OCYLIECTBISIETCA COTPYIHUKaMH, OTBETCTBEHHBIMH 3a MCIIOJIHEHHE, IOCIe
COTJIaCOBaHMsI 1aThl U BDEMEHU JIMYHOH Oecelbl ¢ IPaKAaHUHOM.

4.3. IIpy 1MYHOM NpUEME I'PaKJAHUH NMPEABIBISIETCS JOKYMEHT, YOCTOBEPSIOLIUN €ro
JMYHOCTb.

4.4. B ciyuae eciid U3NI0KEHHBIe B YCTHOM oOpallieHHH ($haKThl B 00CTOATENLCTBA SIBJIS-
YOTCSl O4EBUIHBIMHU U HE TPeOYIOT AOMOJHUTENBHON NPOBEPKH, OTBET HA OOpalIeHHe ¢ CO-
rilacHs rpaxJlaHUHA MOXeT ObITh JaH YCTHO B XOJie JUYHOTO MpHeMa, O YeM AejaeTcs 3a-
nuck B JKypHane npuema rpaxaad riaBHbIM BpadyoM I'bY3 «JIIKB Ne 9 um. I.H. Cre-
panckoro J[3My.

B ocraneHpIX cilydasx gaeTcs MUCBMEHHBIH OTBET IO CYILECTBY IOCTaBJIEHHBIX B 0Opa-
LIEHUU BOMPOCOB.

Ha n1uyHoM mpueme rpaxiaHuH MMeeT IIpaBo MOAaTh MUCEMEHHOE OOpallleHre Mo CyIie-
CTBY MOJAHMMAEMbIX MM BOIIPOCOB U IOJIYYUTh HAa HEro0 OTBET B CPOKH, YCTAHOBIIEHHEBIE
1JIsl pAaCCMOTPEHHSI MUChbMEHHBIX 0OpalleHui.

4.5. OtBet Ha Tenedonnsblit 380HOK B ['BY3 «/JII'’Kb Ne 9 um. I'.H. Cnepanckoro JI3M»
INOJDKEH HAYMHAThCS C HAMMEHOBAHMSA YUYPEXKAEHHUS U CTPYKTYPHOTO TMOApasieleHHs
OONBHULBI, B KOTOPOE MOCTYIHI 3BOHOK IpaKAaHWHA, (GaMUIMM, HMEHH, OTYECTBE CO-
TPYIHHUKA, TPUHSBLIETO 3BOHOK.

I'paxkpanuHy npeanaraeTcs IpeACTaBUTHCS U H3JIOKHUTh CYTh BOIPOCA.
Ha ycTHble 06palienus rpaxaaH NpUHATHIE TT0 TenedoHy, AalOTCS YCTHBIE OTBETHI 110 BO-
npocaM, BxoamuM B komneteHuuro I'bY3 «JII'KB Ne 9 um. I'.H. Cnepanckoro I3M».

4.6. Eciu mpu paccMOTpeHUH 0OpallieHus, OCTYNUBIIEro 1o TejnedoHy, Tpedyercs J0-
MOJTHUTENbHAA MHGOPMalLus, IOCTyNUBIIee O0palleHHe ¢ COTNACHs IPaXIAHWHA MOXKET
ObITE OQOPMIIEHO Ul OTCPOYEHHOFO OTBETa, CPOK PabOTBI O KOTOPOMY He MOMKET IIpe-
BoIaTh 30 qHEH ¢ MOMEHTA perucTpanuy odpalieHus.

CoTpyaHHK, PUHABIIMA oOpalleHHe rpaXIaHHHa 0O TenedoHy, TPUHMMAET Mephl s
ITOJIHOTO Y OMEPaTHBHOTO OTBETA Ha IOCTaBJICHHBIE BOIIPOCHI U BIpaBe MPeIOKHUTh Ipa-
*KJIaHUHY OOPaTUTHCS C )KalloOOH B MUCHMEHHOM BHJIE.

Ilo pesynbraTam paboThl ¢ obpalueHreM 10 rpaIaHWHA HOBOIATCS CBEIEHMS O IPUHS-
TBIX M€pax B yCTHOM WJIM MUCBMEHHOHU (hopMe.

4.7. Ilpu paccMoTpeHMy OOpalleHni rpaXxIaHUH UMeeT CIIeAYIOlIMe IpaBa i TapaHTUH:
- IPEACTABJIATh JONOIHUTEBHbIE JOKYMEHTHI U MaTepHAIIE;

- 3HaKOMHUTECS C JOKYMEHTaMH M MaTepHhalaMH, KacalolUMHUCs pacCMOTpeHHs oOpalie-
HMs, €CJIM 3TO He 3aTparuBaeT rpapa, CBOOOB! U 3aKOHHbIE HHTEPECH! JAPYIUX JIUL U €CIH



B yKa3aHHBIX JOKyMEHTax M MaTepHallax He COAEpXKaTcs CBENEHUs, COCTABIAIOLINE Bpa-
4eOHyI0 TaliHy.

Hoxymentsl IBY3 «JI'Kb Ne 9 wum. [''H. Cnepanckoro J3M», nedeGHO-
NpOoQUIaKTUYECKUX YUPEXKIACHUN U Ipyrux opranuzanuii, noctynusinux B ['BY3 «AI'Kb
Ne 9 um. I''H. Cnepanckoro [I3M» B paMkax paccMOTpeHHs OOpallleHH# IrpaxkaaH, co-
AepKaluX HHOOPMALKUIO KOHPHUACHUHANIBHOTO XapakTepa WM OrpaHMYEeHHOro I0CTYIIa,
3asIBUTENAM HE MPEIOCTABIISIIOTCS.

- N0JTy4aTh MMCbMEHHBIM OTBET MO CYIIECTBY IIOCTABIEHHBIX B OOpaIleHHH BOIIPOCOB, 32
MCKIIIOYEHHEM CITy4YaeB, YKa3aHHbBIX B yHKTe 2.3. HacTosuero [lonoxenus, yBegoMmienue
0 Tepeaapecauvu NMMCbMEHHOIO 0OpalleHust B TOCY IapCTBEHHBIM OpraH, Opral MeCTHOIO
CaMOYTIpaBJICHHS WM TOJDKHOCTHOMY JIMILY, B KOMIIETEHLMIO KOTOPBIX BXOJHT PEIleHUE
[IOCTaBJIEHHBIX B 00OpallleHHH BOMPOCOB;

- oOpawaTkca ¢ xanoboi Ha NPUHATOE MO OOPAIICHHUIO PellleHHe WK Ha feiicTre (6e3-
JCHCTBUE) B CBA3U C PaCCMOTpPeHHEM OOpallleHHs B aAMHUHUCTPATUBHOM U (M) cyne-
HOM MOpsiJIKe B COOTBETCTBUM € 3aKOHOMATebCTBOM Poccuiickoit @eneparnm;

- 00palaThCs ¢ 3asABJI€HHEM O TIPEKpalleHUH PpacCMOTPEHHs 0OpalleHus.

4.8. 3anpelnaeTcs npecienoBaHue rpaKaaHUHA B CBA3H C €ro obpallleHHeM ¢ KPUTHKOM
AESTENIBHOCTU YUPEXAEHUH W OpraHM3aluil CUCTEMbl 3/IpaBOOXpPAHEHHs JHOO0 B LIENAX
BOCCTAHOBJICHUS WJIM 3alIUTBhI CBOMX IIPaB, CBOOOX M 3aKOHHBIX HHTEPECOB JHOO IpaB,
CBOOOJ M 3aKOHHBIX HHTEPECOB APYTUX JIUILI.

4.9.Ilpu paccmoTpeHun OOpallleHHs He JOIMyCKaeTCsi pasriallleHHe CBEJCHHMi, comep-
JKaLUXCsl B OOpAllleHUM, a TaKKe CBENEHHUH, KacCalOMMXCs YaCTHON JKU3HHM IpaKIaHMHA,
06e3 ero cornacus. He siBnsieTcst pasrinaiieHneM CBeJEHMH, COEpKaAUXCs B 00palleH H,
HarpaBleHHe NUCbMEHHOI0 oOpalleHus B rocyAapCTBeHHBIH OpraH, opraH MeCTHOIO Ca-
MOYTIpaBJICHAS! UM JOJDKHOCTHOMY JIMIYy, B KOMIIETEHIIUIO KOTOPBIX BXOJHT pEIIeHHE
IIOCTaBJIEHHBIX B OOpAlleHUH BOIIPOCOB.

4.10. 3amecTrTeNb rMABHOIO Bpaya MO KIMHHUKO-IKCIIEPTHON paboTe obecrnednBaeT yuer
Y aHajIM3 BOIPOCOB, COACPIKAIIMXCS B OOpAIEHUAX IpaskAaH (IMCbMEHHBIX, YCTHBIX — OT-
BET Ha KOTOPBIE JaH B XOJ€ JIMYHOrO NpHeMa, MOCTYIIHMBIIUX 1O TejaedOHHOI CBs3M), a
TaKXK€ CBOEBPEMEHHOCTb NAHHBIX OTBETOB M NMPHHATBHIX Mep. [lo pesyinsraram aHanuza
rnapHoMy Bpady I'bY3 «lI'Kb Ne 9 mm. I'.H. Cnepanckoro JI3M» exexBapTalbHO Ha-
MPaBJISIOTCS CIIPABOYHBIC MaTepHalbl O PACCMOTPEHMH oOpalleHuii rpaxaan B I'BY3
«AI'’Kb Ne 9 um. I".H. Cnepancxoro [I3M». CripaBo4HbIe MaTepHalbl BKIOYAIOT uHbOp-
MaIHio 06 OCHOBHBIX BOIPOCAX, COAEPIKAIIMXCS B OOPALEHUAX IPaXKIaH, a TAKKe IIpel-
JIOXKCHHS, HATIDABJIICHHbIE HA YCTpaHEHHEe HEeNOCTAaTKOB B AeitenbHOCTH [ BY3 « AT'KB Ne
9 um. I'.H. Cnepanckoro JI3M»

S. Ilopsinox u ¢popMbI KOHTPOJIS 32 paccMOTPeHHeM 00 panIeHui rpaxaaH.

S.1. KoHtposk 3a paccMoTpeHreM o0paiieHuil ocyIIecTBISeTCs B HeIsX oOecleueHus
CBOCBPEMEHHOTO W KaYeCTBEHHOTO WCIIOJNHEHHUS MOPYHYEHMIT M0 o0pallleHusM Ipax<iaH,



NOPUHATHS OMEPATUBHBIX MEP 10 CBOEBPEMEHHOMY BBIABICHUIO M YCTPAHEHUIO NMPUYUH
HapyIlUeHUs npas, CBOOOM U 3aKOHHBIX HHTEPECOB IPaXKIaH, aHAIN3a COAEPKAHHS IIOCTY-
narouux oOpalleHuH, Xoa U pe3yIbTaToB paboThl ¢ 0OpAlIEHUAMU IPaXJaH.

KonTposb 3a ucnonHeHnem obpallieHui rpakJaH BKIIOYAET:

- MOCTaHOBKY IOPYYEHHH 10 UCIIOJHEHHUIO O0OpallleHU Ha KOHTPOJIb;

- cOop 1 00paboOTKy HHPOPMALMK O XOAE PACCMOTPEHHS 00palleHHIA;

- MOATOTOBKY OINEPATUBHBIX 3allPOCOB UCIIOJHUTEND O XOAE€ M COCTOSHUH HUCIIOIHEHUS

NOpy4eHUI No obpalleHUsIM;

- TIOATOTOBKY W 00OOIIEHUE JAaHHBIX O COJEPXKaHHU M CPOKAX HCIIONHEHHUS TOpydYeHHUil 1o
OOpalleHusIM FpakiaH;

+ CHITHE 0OpalleHUH C KOHTPOJIS.

KOHTpOJNb 32 CBOEBPEMEHHBIM M MOJNHBIM PAacCMOTPEHHEM OOpPalIeHHMH OCYILEeCTBISIETCS
rmaBHBIM BpayoM I'BY 3 «II'Kb Ne 9 um. I".H. Cnepanckoro JI3Mp.

Konrposps cobmoaenns cpoKoB U nopsiika paccMoTpenus obpamenuii B IBY3 «JITKB Ne 9
um. I'.H. Cnepanckoro JI3M» ocyiecTBisieT cekperaph (IOMOLIHUK PYKOBOAHMTENS) IIpHEM-
HOM I'IaBHOIO Bpaua.

KonTponio moanexar Bce mocTynuBLIMe oOpallleHHs IPaKuaH, [OMIEKALIe paccMmoTtpe-
HHUIO.

5.2. JlaToi CHATHA C KOHTPOJIS SIBJISIETCS JaTa OTIPABJIEHHS OKOHYATEIHHOrO OTBETA 3as-
BUTEIII0, KOHTPOJIUPYIOIIEMY OpraHy.

OOpaluenus, Ha KOTOpbIe JAIOTCS IPOMEKY TOYHBIE OTBETHI, ¢ KOHTPOJISI HE CHUMAFOTCS.

5.3. Cekperapp npuemHoii rasHoro Bpaua I'BY3 «JI'KB Ne 9 mum. I''H. Cnepanckoro
JI3M>» HanpaBiseT cOTPYy/JHMKaM, KOTOpPbIE OCYILIECTBIAIOT PacCMOTPEHHe ObpalleHHMil
rpaxkaa uHGopmanuio 06 oOpalieHUsIX, CPOK UCTIOJIHEHHS KOTOPhIX UCTEK JIHOO UCTEKAET B
OJIbKaiide S5 aHei.

5.4. HapyiueHus yCcTaHOBIEHHOrO MOpSAAKa PaCCMOTPEHHUs OOpAIEHUH, HelpaBOMEpHbIil
OTKa3 B UX IIpHEMe, 3aTSATHBaHHE CPOKOB PacCMOTPEHUs OOpallleHHH, UX HEeOOBEeKTUBHOE
pa3buparenpCcTBO, MPUHSITHE HEOOOCHOBAHHBIX, HAPYIIAIOIIMX 3aKOHOAATENLCTBO POCCHIi-
kot Denepalun pelueHuH, NpeoCTaBle e HeJOCTOBEPHOH MH(OPMAIMY, pasrialleHHe
(BENCHHA O YAaCTHOW XKM3HM TPaXJIAHWHA BIEKYT B OTHOLIEHWM BMHOBHBIX COTPYIHUKOB
OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM.

6. Hopsiaok obxkanoBanus geiicTeuii (GesmeiicTBue) H penreHuii OCyIIeCTBJIsIEMbIX
(npunuMaemsbix) corpyanukavu I'bY3 JITKB Ne 9 um. I'.H. Cnepanckoro /I3M npu pa-
foTe ¢ oOpameHUAMH IpakaaH.

6.1. I'paxxnannn BrpaBe oGxanoBath elcTBus (6e3nelCTBIE) U pelleHus COTPYAHUKOB
I'BY3 «AI'’KB Ne 9 um. I.H. Crepanckoro J13My, OCYLICCTBIIsiEMbIE (IPUHUMAaEMbIe) TpH

padore ¢ obpalennsamu rpaxaat, raasaomy spady I'BY3 «IIKB Ne 9 wm. I'.H. Cnepancko-
1o I3M».



I'lo pesynpraram paccMOTpeHUs *kajoObl Ha JedcTBUs (Oe31eHCTBYUE) U PellieH s, OCYIIEeCT-
BJisleMble (IIPUHUMAeMBbIE) B XOJE€ UCIOJNHEHUS roCcyIapcTBEHHOMN (hYyHKIWH, IIIaBHBIH Bpad
I'BY3 « ATKB Ne 9 um. I'.H. Cnepanckoro [3M»:

- NIPU3HAET TIPaBOMEPHBIM JeHCTBUs (Oe3neiicTBre) U pellieHUs: B XoAe paboThl ¢ obpaiie-
HUSIMH TPaXK/JaH;

- TPM3HAET NEHCTBUsA (OE3ACHCTBUE) M PEIUCHUsS HETIPAaBOMEPHBIMH M OIPEAENSET MEPHI,
KOTOpbIE OJKHBI OBITh IPUHSATBI C LE/bIO YCTPAHEHUS AOIY LICHHbIX HApYIIEeHU.
CoTpyaHMKH, OCYIIECTBISIOLIME PACCMOTPEHHE MMCHMEHHBIX OOpaIleHUi, IpUeM M KOH-
CYJIbTAllMK TpaXkJaH, HECYT OTBETCTBEHHOCTH 3a NPABUILHOCTD IIPUHSITHIX UMU Mep, a TaKKe
3@ COOTBETCTBHE 3aKOHOAATEILCTBY [IPUHATBIX JIMYHO UMU PEIIeHUM, TaHHBIX Pa3bsICHEHUIH,
PeKOMeH Talni.

1 62.T paxkaaHe BIpaBe 00)KallOBAaTh peLICHUs], AEHCTBUS WM Oe3leHCTBHE COTPYIHUKOB
['BY3 «JI'KB Ne 9 um. I".H. Cnepanckoro /I3M» B BHIIIECTOAIMX OPraHU3aAUIX.
BanHTepecoBaHHOE JIMLO BIpaBe OOPATUTHCA 32 3ALMUTON HAPYIIEHHBIX IIPaB M 3aKOHHBIX
MHTEPECOB B Cy/ibl OOLIEH IOPUCAUKIUY, B OPSAKE, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM O
[paz/1aHCKOM CYyJONPOU3BOJICTBE.



IIpunoxenue 2

K npuka3sy ['ocynapcTBeHHOTO
OIOIKETHOTO YUYPEXXJICHHS 3paBo-
oxpaHeHus roposa Mockshl «JleTckas
rOpoACKas KiIMHU4ecKas 0onsHuIa Ne 9
um. I'.H. Cnepanckoro Jlenapramenra

3/paBOOXpaHeHus] ropoaa MocKBBD»
or 09.01.2019r. Ne 3

«Kypnan perucrpaunu obpamennii rpaxian 8 F'BY3 «IIKB Ne 9 um. I'.H. Cnepanckoro JI3M»

Ne| Jlata Qamunus | Kare- | Ax- | ®UO | Tema- | Ucnon- | Pesyms- | Kog | O6ocko-
obpa- N.0.06- |ropuss | pec, |pe- THKa HUTEIb | TaT U 2*)‘}(";‘053 BAaHHOCTh
IICHHUS, | paTHBIie- S;:;’:T:”” tene- | 6en- | oGpa- nata pac- | fpe- | (+)
BXO[Is- | rocs BHTEND, Je- Ka, HEHUS pac- ?;’[’)"e“"e (-)
mui Ne Ezic;‘:g; dor | Ne CMOTPE- | 3anmne-

. cramen O
patienus) BEHHOCTH, To-
AHOHHM.) puun
1 2 3 4 5 6 7 8 9 10 11




IIpunoxenue 3

K npuKa3sy I'ocyrapcTBeHHOTo
OI0JKETHOTO YUpexIeHUs 31paBo-
oxXpaHeHus ropoja Mockssl «/leTckas
ropoJIcKas KiIMHuYeckas 0oapauna Ne 9
uMm. [.H. Cnepanckoro [lenapramenra

3paBOOXpaHEHHUs ropota MOCKBED»
or 09.01.2019r. Ne 3

«/Kypuan npuema rpaxnan riaasusiv Bpadom I'BY3 «JITKB Ne 9 um. T.H. Cnepancxkoro JI3M»

»

]

| Ne | Mara 06- | ®amunus Karero- | anpec, | Temaru- | Pesymsrar | Kox Ob6ocHoBaH-
pamenus | M1.O.  obpa- | pus Gacou- | TeNE- | Ka oOpa- paccMmoTpe- | XKanoba HOCTh

HbIi  mpeacTa- 0K)

THBIIETOCS don HIEHUs HUSA Mpeanowe- | (1)
BHTENb, pOJ- )
CTBEHHMK, Hue an, (‘)
npeacTasy- 3aaBleHHE
Tens  obmect- @)
BEHHOCTH,
COTPYAHHUK)

1 2 3 4 5 7 8 9 10




Ilpunoxenune 4

K npukasy I'ocymapcTBeHHOro
OIOKETHOTO YUPEXKACHUS 31paBo-
oXpaHeHHusI ropojia Mocksrl «/leTckas
ropoJickast KiimHu4eckas 6onxpauma Ne 9
uMm. I'.H. Cnepanckoro [lenmapramenTa
3lpaBOOXpaHeHus ropoaa MocKBBD»

or 09.01.2019r. Ne 3

CBEAEHUSA O I'BY3 «ATKB Ne 9 um. I'.H. Cnepanckoro JI3M»
AJISI THOOPMUPOBAHUSI TPAKIAH

1. I'ocynapcTBeHHOE OrOKETHOE YUpexkAeHHe 3ApaBoOXpaHeHus ropofa Mockssl «JleTckas

ropozcKasi KiMHu4eckast 6onbHuna Ne 9 JlenapTaMeHTa 34paBoOXpaHeHus ropoja MOoCKBBD
(I'bY3 AI'KB Ne 9 um. I'.H.Cnepanckoro JI3M).

2. Ioutoseiii anpec: Mocksa, 123317, IlIMutoBckuil npoesn 1.29
3. Teneon cexkperapst I1aBHOTO Bpaya s CHPABOK 110 MACBMEHHBIM OOpALLEHHSM rpaxcaat
W JINYHOMY TIpHEMY Ipa)<IaH IJIaBHbIM BpadoM: 8-499-256-21-62

4. Tenedon nis cripaBok: 8(499)256-21-62

5. Azpec JIeKTPOHHOM MOYTHI AN NpueMa obpaiennii rpaxaan: dgkb9@zdrav.mos.ru
6. Homep (axca ans nmpuema obpatuennii rpaxnan: 8(499)256-61-27

7. Anpec caiita I'bY3 JII'KE Ne 9 um. I''H.Cnepanckoro JI3M: www.mosgorzdrav.ru/dgkb¢
u info@ dgkb-9.ru

8. llpueM rpaxgaH Mo JHYHBIM BONPOCaM IJaBHBIM BpadoM ['BY3 JI'KE Ne 9 um
I".H.Cnepanckoro /I3M n.m.H. KopcyHckum A.A.:

©KEHENENBHO 10 BropHUKaM ¢ 14.00 gac go 17:00 yac (o agpecy IlImuroBckuii poe3n.29),
1o yeTeepram ¢ 10:00 mo 13:00(n0 agpecy IlImMuroBckuii mpoesn.29)

9. YonHOMOY€eHHBIE NPHHUMATD PELIEHHS MO HPOOIEMHBIM BOIIPOCAaM, BO3HUKAIOLIUM Y I1a-
[IMCHTOB M UX 3aKOHHBIX [TpEJICTaBUTEIIEH IPU OOpALIIEHHH 32 MEAULITHCKOMN TOMOIIBIO"

- 3aMeCTHUTEJIb IJJaBHOTO Bpaya 110 MeguLuHCcKo# yacta Kamenko O.U., -
Ten.8(499)259-32-66

- 3aMECTHTEJIb IIaBHOI'O Bpaya 110 Xupypruv Popkos E.A. — 1e11.8(499)259-61-71

- 3aBenytouni KJIL{ Cunopos M.H..- ten. 8(499)259-01-32

- 3aBeftytonui ¢punuanom Nel I'pomos UL A. - ten. 8(495)614-50-09



- 1.0. 3aBexyromero ¢punuanoM Ne2 Epmunosa H.M.-ten.8(499)186-82-97.

JexypHple alMUHUCTPATOPEl B HOYHOE BpEMsl, BHIXOJHBIC M Mpa3HUYHbIE JHM, Tell. 8-901-
528-35-86



Ipunoxenue 5

K IIpHKa3y I'ocy1apcTBeHHOTo
Or0/P)KETHOTO YUpeXAEHHUS 3/1paBo-
oxpaHeHus ropoaa Mockssl «JleTckas
ropojackas KiMHudeckas 6onpauna Ne 9
uM. I'.H. Cnepanckoro Jlenapramenra

3paBOOXpaHEHUs ropojia MoCKBEI»
or 09.01.2019r. Ne 3

KOMIIETEHHI S I'BY3 II'KB Ne9 um. I'.H. Cnepancxoro JI3M
JJIS1 OBPAILEHUU I'PAXKJIAH

- OTKa3 B MEUIMHCKOM TOMOLIH

- B3nmanue 1eHexHBIX CPe/ICTB MPU OKA3aHHU MEIUIIMHCKON TOMOILK
- Opranuszauus pa6ots! JIITY

- CanurapHo-rurueHnyeckoe cocrosiaue JIITY

1 DTHKa U JJEOHTOJIOTHS MEAUIIMHCKUX PabOTHUKOB

- KauecTBO MeguMHCKON TOMOIIH

- MHble Bonpockl, kacaroluecs obecrneyeHus NpaB MalMEeHTOB U UX 3aKOHHBIX MpPEACTaBU-
TeJlen.



[Ipunoxenue 6

K npukasy I'ocy mapcTBeHHOro0
OFOJKETHOTO yUpEeXKIEHHS 31paBO-
oxpaneHus ropoaa Mockssl «JleTckas
rOpoJCcKas KIMHUYecKas 0os1pHuLa Ne 9
nM. I''H. Cnepanckoro JlemapramenTa
30paBOOXpaHEHUA ropoja MocKBEI

or 09.01.2019r. Ne 3

TPEBOBAHUSA K O®OPMJIEHUIO OBPAILIIEHUSA

|. B nrcbMeHHOM o6palieHny rpaxaanun yKa3blBaer:

7 HaMMEHOBaHWE OPTaHM3alMK, B KOTOPOE HAIMPABJISAET THCEMEHHOE oOpameHue, Tu60 Gpamu-
Mo, UM, 0T4eCTBO riasHoro Bpaya 'BY3 KB Ne 9 um. I'.H. Cnepanckoro J[3M;

- haMuIIHIO, MM$t, 0THECTBO (TOCIE[HEE — PY HAJIMYWH ), KOHTAKTHBIHA TeneoH;

| [OYTOBBIH aJpec, [0 KOTOPOMY OJKEH ObITh HalpasieH OTBET;

= CYTb IPEJIIOKEHNS, 3aBICHUSA WIH KaJOObL.

CtaBUT TMYHYIO TOANHCEH narty.

B ciyyae neobxonumocTi B moATBepKAEHHE CBOMX AOBOJIOB I'PaXKJaHUH [IPUNATAET K MUChMEH-
HOMY OOpallleHuIO JOKYMEHTBI U MaTepUasl JTU60 UX KOITHH.

2. Ilpu ycTHOM 06palieHnn rpaxiaHiH coobIaeT:

- haMUIIMIO, UMSL, OTYECTBO (NOCTIeHEE — [P HAJTUYHH );

- MECTO XXKHMTENbCTBA, KOHTAKTHBIN TeTedoH;

- CYTb NIPE/JIOKEHUS, 3aBJICHUS WIH KaNOOkI.

YcTHble 0OpalleHus rpaXaaH MOTYT GbITh PacCMOTPEHEI B XOJI€ JTUYHOTO NMPHEMa Ipak JaH
rnaBHbIM BpauyoM I'BY3 ITKE Ne 9 um. [".H. Cnepanckoro JI3M.



